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To file your claim, log into EXIM Online (Eximonline@exim.gov). 

Guarantee Lenders may login to their EXIM Online (“EOL”) account at EXIM.gov by clicking on LOGIN, then EXIM Online.  

Claims can be saved and returned to later to complete. 

mailto:Eximonline@exim.gov
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Once the Buyer/Borrower Name is verified, click on "File” to start the claim filing.  
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Read Filing Instructions and click “Continue”. 
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Verify the Name, Address and Contact information for all the Participants. Click “Update” if any changes or entries are necessary.  When 

complete, click on “Save and Continue”. 
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Verify the displayed information, Click on “Save and Continue”. 
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Complete the above fields, click on “Save and Continue” when complete. 
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Click on “Add a New Note”.  Each Promissory Note should be added separately. 
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Complete all Note Details and click on “Save Note”.  

 

Once the Promissory Note information is saved, the system will generate the amortization/Installment schedule - 
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Please verify all the information displayed. If any changes are needed in the note detail part of the screen, you can make them here and 

click on “Update Note”. Please see the detailed slide below - 
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Selecting “Yes” for the “Regenerate Installment schedule” will regenerate it.  

Once all updates are made, click “Update Note” to continue. 
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If all base information is correct, fill out the installment schedule part of the Note providing details for the installment payments received 

and the unpaid installments. 

 

 

 

Verify that all amounts are correct. Once done, click on “Save and Continue”. 

 

The following screen will open - 
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Verify all the information, if any changes need to be made for this Note, click “Modify” in the upper right corner.   

If there is more than one Promissory Note claimed, click “Add New Note”.  Otherwise click on “Save and Continue”. 
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Review the  Claim Payment details.  If changes need to be made, click the “Back” button, and make corrections.  Otherwise, click on “Save 

and Continue”. 
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Attach all claim supporting documentation following the instructions at the top of the page. 
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After uploading all required documents, please provide your comments of all events leading to the claim filing.  Once complete, click on 

“Save and Continue”. 
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Before clicking on “Submit Claim”, you can review the claim filing by selecting “Claim Summary” or use the “Back” button to check any 

previous screens and make any necessary changes. Once finished, click on “Submit Claim”. 
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Congratulations! You have successfully submitted your claim.  If you would like a copy of the Claim Summary Sheet, click on “Print”.  It will 

also be available in your EOL Account page under Pending Claims.  For any questions, please contact claims@exim.gov 
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