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HOW TO FILE A GUARANTEE
CLAIM IN EXIM ONLINE (EOL)



n
EXII H I onllne Logged in as: | MyProfile | Change Password | Logout
EXPORT-IMPORT BANK

OF THE UNITED STATES

Build Version : EXC-7.58.0
Deployed Jan 20, 2022

Home

Business Address: Primary Contact;

e e — -

R

Act/ Manage Transactions Monitor Portfolio

Act My Portfolio
Apply for a Letter of Interest What's New - Some helpful tips to submit LI applications via EXIM Online Pending Applications
Apply for Insurance Policy or Medium-term Guarantee Pending Claims
Act on Quote Insurance In Force/Recently Expired Policies
Apply for Issuing Bank Credit Limit ([BCL) Insurance Palicy Assignments
Continue a Saved Application Authorized + Non-Operative Guarantees
File a Claim Operative Guarantees
Continue a Saved Claim Search Porifolio

To file your claim, log into EXIM Online (Eximonline@exim.gov).

Guarantee Lenders may login to their EXIM Online (“EOL") account at EXIM.gov by clicking on LOGIN, then EXIM Online.

Claims can be saved and returned to later to complete.
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Policy/Guarantee Buyer/Bortower Search |

Start yo% Claim by either selecting from the list or searching for a specific Policy/Guarantee or a Buyer/Borrower. You can use the Buyer/Borrower field to search P FieaClaim

for Issuing Banks, if applicable for the policy. If you click "Get Results” without entering any search criteria, all of your policies/guarantees will populate. Search Claims
Folicy/Guaraniee # —
Enter the Guarantee Number and or the
Buyer/Borrower Mame: | | [ check for fuzzy matches? B N d | I( G t R |t
Buyer/Borrower Counfry: |—Se|ec1 Country- v| orrower ame an clic € esuits

Get Results

Click "File’ to begin the claim on a particular Buyer/Borrower. If Buyer/Borrower of interest is not listed, click on the 'File With New Buyer' link below to add one.
Use "View' to display prier claims on the Policy/Guarantee; 'Remove’ to remove a saved claim; and 'Continue a Saved Claim’ to continue submission of an

already saved claim.

Click on File for
the correct
guarantee from the
list of results

Download as: CSV | Excel | XML | FDE
Items per page: 10 25 50 100

MEXICO

Cne item found.
1

I e
ZOEIEEENES  dwe | Saus o susdieer B
I

NY

Guarantee Issued

Once the Buyer/Borrower Name is verified, click on "File” to start the claim filing.
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CIa' m App"cation OME Ne. 2048-0034, Expires 02/28/2018

Filing_Instructions | Claim Summary
Borrower

Claim - Filing Instructions Done Application Section

Participants

Please complete this application to file a claim. Only the "Participants” section is enabled when you begin the application. The remaining sections are Transaction Details
enabled after the Participant information is entered. ) )
Claim Infermation
The Right Navigation Area can be used to easily move to specific sections of this application. Just point and click on the section you wish to access. You Schedule of Notes
can Submit your claim only after each claim section is check-marked. ) ) -
Calculation of Estimated Eligible Loss
Note: A broker can complete the Claim application but only the insured or enhanced assignment assignee can actually submit it. Documentation and Comments
Apart from entering data, the system will also allow you to Upload documentation required to submit your application as well as Print a copy of the Submit
application for your records by clicking on the "Claim Summary” link at the top of the page.

Upon application submission, a claim number(s) will be provided allowing you to track the progress of the application. These instructions can be
accessed anytime during the application process through the "Filing Instructions™ link.

Back | | Continue

Read Filing Instructions and click “Continue”.
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Caim_Patoperts- et |

The following participants are associated to the guarantee. Please review and make changes to the information, if necessary. Existing Insured, Broker
and Assignee roles cannot be changed. New entities can be associated to the application by using the "Add Participant” button. Only one participant in
the Borrower rple is allowed on a claim. If claim is on a different Borrower than the one listed below, please re-start the claim and select the applicable
entity.

MNOTE: Changing any contact information in this section will not affect the contact information previously recorded in the guarantes documents. To
officially change this information, contact your Relationship Manager to amend the guarantee.

[ e
¢ Lender, Claigir;lérGuaranteed Update
E Buyer, Enduser, Borrower Update
: Guarantor Update
i Guarantor Update
i Guarantor Update
J Exporter, Supplier Update
r— — cal

Back | | Add Participant |q Save and Continue )

Done Application Section

» Participanis
Transaction Details
Claim Information

Schedule of Notes

Calculation of Estimated Eligible Loss

Documentation and Comments

Submit

~

Verify the Name, Address and Contact information for all the Participants. Click “Update” if any changes or entries are necessary. When

complete, click on “Save and Continue”.
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Guarantee Information Done Application Section

v Participants
Tran s&—dion # —efcipans
Insured: » Transaction Details
Broker:

Officer Name :

Final Disbursement Date -

Schedule of Motes
PEFCO : No

Calculation of Estimated Eligible | oss
Initial Eligibility Date : Lalculation of estimated Elig

Guarantee Coverage % - Documentation and Comments
U.5. Content :

Claim Information

Submit
Eligible Foreign Content
Net Contract Price :
Less, Cash Payment :
Local Financed Portion

Finance Amount and Structure :

[ ———

MGA#

Operative Date: 05/30/2014
Exposure Fee Financed : Yes
Exposure Fee Amount : £63,342.00
Exposure Fee Payment Method : As disbursed
Exposure Fee Rate

Digbursed Amount :

Repaid Amount :

Goods And/Or Services

Supply Contract Ref SIC Code NAICS Product Description m

Back q Save and Continue >

Verify the displayed information, Click on “Save and Continue”.
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; -
Naote: All fields are required. Participants

v Transaction Details
Select Goods and Services :

» Claim Information

The following goods and services are associated to this transaction. Please remove any item and/or enter additional items in the text box provided below.

Schedule of Notes
Calculation of Estimated Eligible Loss
Documentation and Comments
Submit

Products :
4 (s
First Default Date : | | (mmiddivyyy)
O Bankruptcy [ Business Closed [ Cashflow
. [ pispute [ piversion of Funds [ Economy
Reason for Claim :
O Export-import Restrictions [ non Acceptance [ Political Event
[ Transfer [ other
Describe reason for claim
(optional):
4
Type of Foreign Buyer : | -Select Buyer Type- v|
Type of Buyer Business - | -Select Buyer Business Type- v|

Back | {{ Save and Continue

Complete the above fields, click on “Save and Continue” when complete.
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Clalm Application CMB No. 3048-0034, Expires 02/282018

Filing Instructions | Claim Summary
Borrower :

Claim - Schedule of Notes Done Application Section

Mote information has not been entered. Please use the "Add New Note" hutton to enter Note information. When the Note information is saved, a default 7

Participants
amortization schedule will be generated and made available for installment data entry. Click "Continue” to proceed to the next section.
v Transaction Details
v Claim Information
» Schedule of Notes

Back | | AddNewMote | | Saveand Continue

Calculation of Estimated Eligible Loss

Documentation and Comments

Submit

Click on “Add a New Note”. Each Promissory Note should be added separately.
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Claim Application

Filing Instructions | Claim Summary
Borrower :

OMB No. 23048-0034, Expires 02/28/2018

Claim - Schedule of Notes - Note & Instaliment Details Done Application Section

v
Enter the MNote information and click " Save Note” to generate a default installment schedule. Y
Note Details v
* Note Number: ] Note Date: [ tmmiddiyyyy) >
Down Payment: 5 * Financed Portion: 5| |
* Frequency of Payment : [-Select Frequency- | * Method of Calculation : [-Select Day Facior- |

* First Principal Due Date: (mmiddfyyyy) * Number of Principal Installments:

First Interest Due Date: I:I (mmiddiyyyy) Number of Interest Installments:
Interest Rate Type: | -Select Rate Type - - | Interest Rate: | t%
Interest Rate Basis: | | Date Ordinary Interest Paid Through: | | (mm/ddfyyyy)
Date(s) of Exposure Fee: | | Exposure Fee Amount: 3{ |

Back | ([ SaveNote

Complete all Note Details and click on “Save Note".

Once the Promissory Note information is saved, the system will generate the amortization/Installment schedule -

Participants

Transaction Details

Claim Information

Schedule of Notes

Calculation of Estimated Eligible Loss

Documentation and Comments

Submit
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Please verify all the information displayed. If any changes are needed in the note detail part of the screen, you can make them here and

click on “Update Note". Please see the detailed slide below -
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Claim Application

Filing_Instructions | Claim Summary,
Bomower - -

Claim - Schedule of Notes - Note & Installment Details

Use the below form to modify Mote-level information and click "Update Note™ If the "Regenerate Installment Schedule” option is is chosen, the installment schedule will be regenerated fo reflect the latest Note
information entered.

The installment schedule can be modified as applicable. For any given instaliment line, click "X™ to remove the installment. Muliiple payments for an instaliment can be entered by clicking "A"™.

After all edits are complete, dick "Save Installments and Continue™ to return to the Schedule of Motes section.

Note Details

* Mote Mumber: | Mote Date: [:} (mmiddfyyyy)
Down Payment: 5 | #Financed Porien: E |

* Frequency of Payment : -Select Frequency- w | * Method of Calculation - -Select Day Factor- w |

* First Principal Due Date: (mimeddfyyyy) * Mumber of Principal Installments:

First Interest Due Date: (mmiddfyyyy) Number of Interest Installmenis:

Interest Rate Type: [-Select Rate Type - w| Interest Rate: i3
Interest Rate Basis: Date Crdinary Interest Paid Through: |(mm.fdd!mﬂ
Date Exposure Fee Amount: | |

Oves @ No

Hegenerate Installment Schedule?:

[ Upoatetiote | )

Selecting “Yes"” for the “Regenerate Installment schedule” will regenerate it.

Once all updates are made, click “Update Note” to continue.
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If all base information is correct, fill out the installment schedule part of the Note providing details for the installment payments received

and the unpaid installments.

Installment Schedule for Note #1

Inst. From To #of Interest Interest Interest Principal i
P = Date Date Days Rate nt Amount Amount Amount Total Due
mmJ/ddfyryyy mimJ/ddiyyyy v Yo Due Paid Due Paid

[2 ] 900,000.00] [0z012020 | [osmiz020 | [1a2 | | | | 100,000 00| | | [ 100,000.00] A X
El 500,000.00| [os/m12z020 | [ozotz021 | [184 || | | | [ I 100.000.00] | | [ 100,000.00] A X
4 700,000.00| [02/01/2021 08/01/2021 181 100,000.00 100,000.00] A X
5 600,000.00 [08/01/2021 02/01/2022 184 100,000.00 100,000.00] A X
6 ] 500,000.00] [0z01/2022 | [0a1/2022 | [181 || | | [ 100.000.00] | [ 100,000.00] A X
7]l 400,000.00] (08012022 | [02012023 | [184 || N [ | [ 100.000.00] | | [ 100,000.00] A X
[8 ][ 300,000.00| [ozo1z023  |[osmi2023 | [181 || | || | 100,000.00] | | 100,000.00] A X
ENR 200,000.00] [08/01/2023 | [ozio12024 | [184 | i | | 100,000 00| | | 100,000.00] A X
[0 ] 100,000.00] [0z01/2024 | [os012024 | [182 || | | | [ 100.000.00] | | [ 100,000.00] A X

Sub-Total Principal and Interest: 0.00] | 0.00] 1,000.000.00] | 0.00] 1,000,000.00

Interest and Principal Amount for Claim Payment: 0.00 1,000,000.00 1,000,000.00

[ Cancel |m
\""‘—-———-—"",

Verify that all amounts are correct. Once done, click on “Save and Continue”.

The following screen will open -
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Claim - Schedule of Motes

The following Mote information has been entered. Please use the "Add Mew Note" button to enter Mote information. When the Mote information is saved, a default amoriization schedule will b= generated
I} and made available for installment data entry. Click "Continue" fo proceed to the next section. For any Mote and associasted schedule thats already saved, use the "Modify" link to update and "Remove"™

link to delete the information.
@ Femowve

Mote Number: 1 Dated: 04/01/2020 Loan Number: Not Assigned

Down Payment: 50.00 Financed Portion: $1.000,000.00 Frequency of Payment: Semi-znnusl
First Principal Due Date: 0212020 Mumber of Principal Instalments: 10 Method of Calculation: 360/355 Days
First Interest Dus Date: 02/017/2020 Mumber of Interest Installments: 10

Interest Rate Type: Floating Interast Riae Spread: 2.00% Interest Ratz Basis: Primi

Dat={s) of Exposurs Fae=: Exposure Fes Amount: Date Ordinary Interest Paid Through:

Interest Interest Interest Principal Principal

e rrmapal " i Date Sepe | REe | Amem | amoun: Amau Aaunt Due

1 $1.000,000.00 08012019 02012020 182 5100,000.00 5100,000.00
2 5000,000.00 02/01/2020 080112020 182 F100,000.00 F100,000.00
3 5800,000.00 08/01/2020 02011202 1 184 F100,000.00 F100,000.00
4 §700,000.00 02/01/2021 08011202 1 181 $100,000.00 $100,000.00
] S600,000.00 08/01/2021 02012022 184 $100,000.00 $100,000.00
i ] 5500,000.00 02/01/2022 0E01:2022 181 $100,000.00 100,000.00
T 5400,000.00 08012022 02012023 182 $100,000.00 100,000.00
g 5300,000.00 02/01/2023 080112023 181 F100,000.00 F100,000.00
g 5200,000.00 08/01/2023 02012024 184 F100,000.00 F100,000.00
10 5100,000.00 02/01/2024 080112024 182 $100,000.00 $100,000.00
Sub-Total Principal and Interest F0.00 50.00 51,000,000.00 50.00 51,000,000.00

Interest and Principal Amount for Claim Payment: =0.00 51,000,000.00 51,000,000.00

Post Maturity Interest Calculation

Post Maturity Interest not entered /

e ——,
KAdd New Note ) ("Save and Contnie )

Verify all the information, if any changes need to be made for this Note, click “Modify” in the upper right corner.

If there is more than one Promissory Note claimed, click “Add New Note”. Otherwise click on “Save and Continue”.
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- Guarantee
g oy . Claim Application Process Review

Claim - Estimated Eligible Loss

Claim Payment (not including Post Maturity Interest)

Total face value of Note(s): 51.000,000.00

{-} Minus %
Total borrower principal payment(s): $550,000.00
Met Loss (not including interest): 5450, 00000

Net Loss X percentage of Guarantee Coverage %: Total Estimated Claim Payment:

50,000.00
(not including post maturity interest) $450.000.00

Your final amount may be adjusted based on any modifications to the % of coverage assigned to this transaction.

Back Save and Continue

GCMB No. 3048-0034, Expires 02/28/2018

Claim #:
v Participants
v Transaction Details
v Claim Information
v Schedule of Motes
v Calculation of Estimated Eligible Loss

Back To Review

Review the Claim Payment details. If changes need to be made, click the “Back” button, and make corrections. Otherwise, click on “Save

and Continue”.
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Claim - Documentation and Comments

Please attach all 'Required Documentation’ and any other documentation as applicable. Documentation may also be sent directly to EXIM Bank by courier mmediately after you have submitted this claim, in which cass
wou should check the "Will Follow’ boz. Muliple documents of each type may be required. The system sllows for multiple vploads per document type. If 3 document type does not apply to your ciaim, indicate ™ot

Applicable’.
Imniportant:

= When submitting documentstion, you must group each claimed 'IJE% with the appropriate purchase order and shipging document.

= you must download, print, sign and attached the Certifications of fisured . Your cisim will not be processed untd this document is received.

= You may have the option to download, complete, and attsch the Release and Assignment form with your claim submission (the Release will operate upon negotistion of a claim payment). This will expedite your
claim payment in the event of claim approval as a completed Release will be required prior to any claim payment.

Uszz 'Remawe” and View' links to delets or view an uplosded document. After all documents are uploaded., click "Save & Continue’. Pleass provide all applicable documents o avoid processing delays.

Attached Documentation
Mathing found to display.

Required Documentation

Document ype Dat (i)

Draft with Azczptancs (copizs) i Attached VWil Follow MiA& Choosz Filz | Mo file chosan
o Mot Have

)Mot Apghcable

Astached VWil Follow hiA Choozz Filz | No file chosen Save
! Do Mot Hawve

(1Mot Applicable

stached VWil Follow hiA Choosze Filz | No file chosen
) Do Mot Have

Contract of Sale

Exporter's Certficate

g
it

ot Apphcable
Certifications of Insured Ciistached (Wl Fallow Ni& Choosz F = | No file chosen
o Mot Have
() Mot Applicable
Demand Letter to Borrower ) Attached  (ZVWill Follow Chooss Filz | Mo file chosen

o Mot Have

)Mot Apphcable

Astached VWil Follow hiA Choozz Filz | No file chosen
Do Mot Have

ot Apgicable

ttached VWil Follow Mi& Choozz Filz | No file chosan
Do Mot Have

ot Apphcable

Inwoices, Bill of Lading, Purchase Order (copies)

g
it

Collection Efforts (copies)

g
i

Demand Letter to Guarantor(s) (O Attached  (C)Will Follow Choozz Filz | Mo file chosen Sa

it

o Mot Have
) Mot Anolicable

Attach all claim supporting documentation following the instructions at the top of the page.
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(I Mot Apphcable

O agtached  (CVWill Follove
) Do Mot Have

(21 Mot Apglicable
Clagtached ) Will Follow
) Do Mot Have

C) Mot Apphcable
(ZiAstached WAl Followe
/Do Mot Have

(_) Mot Apphicable

The Endorsed Criginal Promissory Note(s)

Evidence of Compliance with Special Conditions

Evidence of Guarantes

COther Documentation

Crriginal Assignment of Lender's Rights

Mot Applicsbie
Cther Attached (2 Will Follow
() Do Mot Hawe
) Mot Applicsble
Miscellaneous O Attached () Will Follow

1 Do Mot Hawe
) Mot Applicable

Documens e R

Opfionally, add any comments you wish to make regarding the claim, including a8 summary of the events leading upto to this claim.

Characiers rermaning: 4000 {Meximum 2000 characiers)

|| Save and Continue

After uploading all required documents, please provide your comments of all events leading to the claim filing. Once complete, click on

“Save and Continue”.
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Before clicking on “Submit Claim”, you can review the claim filing by selecting “Claim Summary” or use the “Back” button to check any

previous screens and make any necessary changes. Once finished, click on “Submit Claim”.
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Guarantee

Claim Application CUENE AR Ben S0

Thnk yoe tor Bubmanng the clim aepbeaton. Vou will De notfed of he SRlEon ONdd I SR prosasng Bnd rnddw i COMEEE
Plaass print this pags for your records and includs @ copy with any dooumantaton sent to EXIM Bark reganding this spplostion
Claim Mumibars]:

Claim Submufted Date:

Transaction o

InguredLander

Insured Contact: [}

BuysiBaerower:

AS 2 neninceT. passe 14nd e foliowng documents at the esriest in order 1o eopedite e claim prooessing

« Corraciof Sale

= Eviderce of Complance wih Specal Condiions
+ Collemson EMoris (oo

o Ivdioed. Bl of Lading, Purchale Order (0opal)

Export import Banic of the United Stabes « Clams And Reccvenes Diesion
S11 Vot Aooanion, MWW

Faos (203) 505-242%

'-~..._~_.

Congratulations! You have successfully submitted your claim. If you would like a copy of the Claim Summary Sheet, click on “Print”. It will

also be available in your EOL Account page under Pending Claims. For any questions, please contact claims@exim.gov
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