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Medium-Term Guarantee Disbursement Process 

 

Lenders may login to their EXIM Online (“EOL”) account at EXIM.gov by clicking on LOGIN, then EXIM Online.  
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Please note EOL may pre-populate some fields based on the Loan Authorization. 
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If any of the listed participants needs to be updated, click on Update, and make any necessary changes.  When complete, click 
on Save and Continue. 
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Fill in requested Loan Information. 
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Continue to fill in requested Loan Information. 
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Continue to fill in Loan Information.  Click Save and Continue when complete. 
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Complete Business Structure of Borrower, Business Type and Status of Operation by selecting an option from the dropdown 
list.  For Goods and Services, click on Select or if Product is not listed add product description to the text box. Click on Save and 
Continue. 
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Complete Note Details and click on Save Note. 
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Continue completing Note Details and Interest Calculation Grid. Click on Save Activities & Continue  
when complete. 
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If changes need to be made, click the Back button and make corrections. 
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Complete all questions on the Checklist. Click on Save and Continue when complete. 
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Upload required Documentation and click on Save and Continue when complete. 
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After Uploading all required Documents, please provide your comments of all events leading to the claim filing.  
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Before clicking on Submit Claim, you can use the Back button to check any previous screens and make any necessary changes. 
Once finished, click on Submit Claim. 
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You have successfully completed submitting your claim!  If you would like a copy of the Claim Tracking Sheet click on Print. It 
will also be available in your EOL Account page under Pending Claims. 


	Structure Bookmarks
	 
	 
	Figure
	 
	 
	 
	 
	 
	 
	HOW TO FILE A WORKING CAPITAL 
	CLAIM IN EXIM ONLINE (EOL) 
	SEPTEMBER  2021 


	Figure
	Figure
	Figure
	 
	 
	 
	 
	 
	 
	 
	 
	 
	HOW TO FILE A 
	WORKING CAPITAL CLAIM 
	IN EXIM ONLINE (EOL) 
	 
	(August 2021) Medium-Term Guarantee Disbursement Process 
	 
	Lenders may login to their EXIM Online (“EOL”) account at EXIM.gov by clicking on LOGIN, then EXIM Online.  
	Figure

	 
	 
	Figure

	 
	Figure

	 
	Figure

	 
	 
	Figure

	Please note EOL may pre-populate some fields based on the Loan Authorization. 
	 
	Figure

	If any of the listed participants needs to be updated, click on Update, and make any necessary changes.  When complete, click on Save and Continue. 
	 
	 
	Figure

	 
	 
	Fill in requested Loan Information. 
	 
	 
	Figure

	Continue to fill in requested Loan Information. 
	 
	 
	Figure

	Continue to fill in Loan Information.  Click Save and Continue when complete. 
	 
	Figure

	Complete Business Structure of Borrower, Business Type and Status of Operation by selecting an option from the dropdown list.  For Goods and Services, click on Select or if Product is not listed add product description to the text box. Click on Save and Continue. 
	 
	Figure

	 
	 
	Figure

	Complete Note Details and click on Save Note. 
	 
	Figure

	Continue completing Note Details and Interest Calculation Grid. Click on Save Activities & Continue  
	when complete. 
	 
	Figure

	 
	 
	Figure

	 
	 
	If changes need to be made, click the Back button and make corrections. 
	 
	Figure

	 
	 
	Complete all questions on the Checklist. Click on Save and Continue when complete. 
	 
	 
	Figure

	 
	Upload required Documentation and click on Save and Continue when complete. 
	 
	 
	 
	 
	 
	 
	 
	Figure

	 
	After Uploading all required Documents, please provide your comments of all events leading to the claim filing.  
	 
	 
	Figure

	 
	Before clicking on Submit Claim, you can use the Back button to check any previous screens and make any necessary changes. Once finished, click on Submit Claim. 
	 
	Figure

	You have successfully completed submitting your claim!  If you would like a copy of the Claim Tracking Sheet click on Print. It will also be available in your EOL Account page under Pending Claims. 



